
Good afternoon Dale, 

 I hope this Email finds you well and business is going strong. 

I wanted to take a moment and reiterate how grateful Melissa and I were for your assistance at the 

start of our build with WB. It has been a long road over two years since we signed up. The finish line 

is now in sight.  

I also wanted to give you an update on the team’s performance from a client’s perspective. 

We just completed our pre handover inspection today. We are absolutely ecstatic with the building. 

The quality of the workmanship is simply amazing from our perspective.  Whilst there have been a 

few hurdles along the way these have been overcome with professionalism and a genuine 

understanding to us as the client each time. 

Our supervisor Lee has been nothing short of amazing, this guy has been on the end of a few real 

tough conversations with me, at no time did he get upset or walk away. He conveyed a genuine 

interest in helping us achieve the right result each time (even when I was wrong!! )  His 

communication skills were brilliant from our point of view. He did not shy away from saying no 

either, when that happened he would explain his logic and we would discuss. Some I won most I lost 

I really can’t praise the guy enough, a real credit to your business. 

Lizzie in the office has become my personal secretary on this entire house. Again nothing seemed 

too much trouble. I am sure at some stages she was really sick of my questions but she persevered 

each time with me, another credit to your business culture at WB. 

We had one large issue, this issue got me in contact with Stuart your GM. Once more he proved to 

me that whilst WB are not a charity and just give stuff away, he was genuinely more interested in us 

achieving the result in our home that we wanted rather than penny pinching every dollar. This sort 

of attitude will have me singing the praises of WB to anyone that asks, I would have no hesitation in 

sending friends and family to WB. 

We should get our keys in 2 weeks’ time and are super excited. Running this business I know I 

usually only get the mails when there is a problem, I believe it’s important to send them when a 

company has done the right thing.  Please feel free to pass on a massive Thank you, from Melissa 

and I to all the support team we did not meet, but I know are vital in keeping that culture alive inside 

the building. 

 We will of course send our thanks to the guys we are dealing with directly. 

 Kind Regards  

 

Henry  

 


